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IT Team Leader with experience of leading teams, planning projects and resources, taking 

decisions, achieve targets and shouldering responsibility 

Profile 

 Leader; gets the best out of people and understands when and how to take control 
 Charismatic and strong willed; good at being a force in the room 
 Perceptive; quickly sees through the raw data to the useful information beneath 
 Innovative; thinks outside the box  
 Comfortable Under Pressure; thrives on stress, tight deadlines and low resources 
 Quick learner; enjoys constantly expanding in knowledge and self-learning 
 Competitive 
 Highly Computer Literate 
 Very large field of General Knowledge 

 Professional Experience  

                                 June 2024 till Now   –   Cloud Solution Architect Lead 
                                                    At Inovasys 

 Collaborate closely with the team members on task reviews, internal processes, and 
architecture enhancements to improve both the quality and time of delivery of Azure 
projects. 

 Provide, deploy, and deliver cloud solution architectures based on best practices in terms 
of Security, Performance, Availability, Scalability, and Cost. 

 Perform migrating on-premises workloads and systems to the Cloud and deploying 
Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) environment in the 
Cloud. 

 Perform SQL database migration to Azure Virtual Machines in addition to PaaS like 
Azure SQL database, Azure SQL Managed instance. 

 Implement Azure Virtual Desktop complex scenarios and use cases. 
 Identify areas of improvement related to system security, performance, cost, 

functionality, scalability, and/or enhancements. 
 Execute technical engagements of Proof-Of-Concept. 
 Analyze existing cloud deployments to identify gaps and propose recommendations to 

alleviate issues. 
 Perform Security and Optimization assessments on Azure. 
 Assess and perform migration of Azure resources across subscriptions, Tenants, and 

Azure regions. 
 Prepare and deliver reports like Scope of work, Project Plan, and Cost analysis. 
 Provide technical and operational documentation. 
 Implement projects involving DR implementation. 



                                   April 2022 till June 2024   –   Cloud Consultant 
                                         At GBM (Gulf Business Machine) 

 Designing and implement complex solutions using Microsoft Azure and AWS. 
 Implement projects involving DR implementation, service transformation from common 

server deployments to Azure services, on-premises server migration to azure, etc. 
 Implement Identity and Access Management, user and system authentication methods 

and certificates, tokens, and certificate management. 
 Managing and support Microsoft Server products alongside Microsoft Azure IaaS/ PaaS 

and experience with troubleshooting, configuring, and supporting Network and Hybrid 
scenarios. 

 Working knowledge in several areas of Azure/AWS PaaS and/or IaaS, such as Azure 
deployment, ARM template, Application Insights, Security, High Availability, Azure 
Storage, Azure Virtual Machine, Backup / Disaster Recovery, Patching, Clustering, 
service resilience, SQL Azure. 
 

               October 2020 till April 2022 – Cloud Consultant / Technical Sales Professional 
                                                     At Alnafitha KSA 

 Designing and implement complex solutions using Microsoft Azure and AWS. 
 Implement projects involving DR implementation, service transformation from common 

server deployments to Azure services, on-premises server migration to azure, etc. 
 Implement Identity and Access Management, user and system authentication methods 

and certificates, tokens, and certificate management. 
 Managing and support Microsoft Server products alongside Microsoft Azure IaaS/ PaaS 

and experience with troubleshooting, configuring, and supporting Network and Hybrid 
scenarios. 

 Working knowledge in several areas of Azure/AWS PaaS and/or IaaS, such as Azure 
deployment, ARM template, Application Insights, Security, High Availability, Azure 
Storage, Azure Virtual Machine, Backup / Disaster Recovery, Patching, Clustering, 
service resilience, SQL Azure. 

 
                             August 2019 till Oct 2020 – Infrastructure Supervisor / Cloud Consultant 

At ADES MEA 

 Managing IT Infrastructure and services in Headquarter and branches in Middle East. 
 Performing the needed reports for IT infrastructure operation performance, risk 

assessment results and vendor performance in areas that include quality, capacity, 
systems and responsiveness to make the needed actions toward it. 

 Managing and support Microsoft Server products alongside Microsoft Azure IaaS/ PaaS 
and experience with troubleshooting, configuring and supporting Network and Hybrid 
scenarios. 

 Working knowledge in several areas of Azure/AWS PaaS and/or IaaS, such as Azure 
deployment, ARM template, Application Insights, PowerShell Scripting, Security, High 
Availability, Azure Storage, Azure Virtual Machine, Backup / Disaster Recovery, 
Patching, Clustering, service resilience, SQL Azure. 

 Install, Configure, And Manage VMware ESXI Servers. 
 Disaster recovery for critical internal servers. 
 Responsible for implementing new systems that required from Business.  



 Day to day operations of software and systems running on Azure Including the 
installation, configuration, monitoring and maintenance of systems, software, and other 
related services. 

 Support / install Active directory, exchange servers and administrate MS cloud-based 
(office 365/ Azure) products as per Microsoft best practice. 

 Ensuring that the system performance and SLAs are met toward service provider’s side 
and IT infrastructure team side. 

 Developing and implementing IT policy and best practice guides. 
 Troubleshooting the IT services to meet the functional objects of the business, supporting 

users to use the new implemented IT services. 
 Conduct annual staff appraisals and assessments to determine staff training needs. 

                             March 2018 till August 2019 – Senior Cloud Systems Engineer 
At Cloud9ers - Egypt 

 Implement, Monitor and troubleshooting Microsoft products on Azure platform. 
 Planning, Designing, Implementing, Manage and Troubleshooting Citrix systems over 

Azure & on premises sites. 
 Perform and automate complex system administrative tasks on Azure on daily basis. 
 Creates and shares development estimates and operational requirements to enable 

accurate planning with realistic timelines. 
 Learn and adapt continuously as new requirements and technology comes in. 
 Provide implementation guidance based on best practices to the organization throughout 

the lifecycle of the project. 
 Helping team leader in writing technical proposals, man days and estimated annual cost. 

 
December 2016 till March 2018 – IT Supervisor 

At AIC - Egypt 
 Recommends information technology strategies, policies, and procedures by evaluating 

organization outcomes; identifying problems; evaluating trends; anticipating 
requirements. 

 Maintains organization's effectiveness and efficiency by defining, delivering, and 
supporting strategic plans for implementing information technologies. 

 Completes projects by coordinating resources and timetables with user departments and 
data center. 

 Preserves assets by implementing disaster recovery and back-up procedures and 
information security and control structures. 

 Managing day to day operations for running critical datacenters and IT services 
 Handle annual budget and ensure cost effectiveness 
 Ensure security of data, network access and backup systems 
 Manage multiple vendors. 
 Develop security standards, procedures, and guidelines for multiple platforms. 
 Reviews the status reports of team members and addresses issues as appropriate. 
 Identifies and provides standards for gathering information for use in trend analysis and 

reports information to company management. 
 Holds regular status meetings with IT Director and IT Manager. 
 Oversees routine testing of the Contingency Plan. 
 Encourages more junior Innovators to take responsibility for their development within the 

company. 
 Manage large projects and programs related to data center, IT service delivery, and other 

IT operations domains. 



 Responsible for plan, direct and deploy IT infrastructure services and systems. 
 Support and troubleshoot VOIP systems. 
 Responsible knowledge of Virtualization, SAN storage and application designs. 

 
 April 2015 till December 2016 – IT Manager / Project Manager 

At Asyadcapital - Riyadh 
 Recommends information technology strategies, policies, and procedures by evaluating 

organization outcomes; identifying problems; evaluating trends; anticipating 
requirements. 

 Accomplishes financial objectives by forecasting requirements; preparing an annual 
budget; scheduling expenditures; analyzing variances; initiating corrective action. 

 Support Risk & Issue process by mapping risks against key milestones/deliverables. 
 Preserves assets by implementing disaster recovery and back-up procedures and 

information security and control structures. 
 Create and maintain all project planning documentation. 
 Maintains quality service by establishing and enforcing organization standards. 
 Maintains professional and technical knowledge by attending educational workshops; 

reviewing professional publications; establishing personal networks. 
 Reviewed work of vendors and ensured timely delivery of materials and resources. 

Manage project procurement activities and purchasing order life cycle.  
 Monitor and control the project progress and report project status to the different project 

stakeholders. 
  Providing technical assistance to support technical teams in high level requirements such 

as Solution Architecture and Optimization of Technology Use according to software best 
practices and Industry Standards. 

 Motivate employees to achieve peak productivity & performance. 
 Have the overall responsibility for the successful planning, design, execution, monitoring, 

and controlling IT infrastructure for Al-Muhaid Holding. 
 Strong analytical, excellent communicational skills, good negotiation skills approachable, 

informative with strong problem identification and problem-solving skills. 
 

December 2010 till April 2015 – Senior IT Systems Engineer / Project Engineer 
At LEONI Wiring Systems, Egypt BMW BU 

 Server W2003/W2008 administration / system restore. 
 Install, Configure, And Manage VMware ESXI Servers. 
 Setup & Configure HP ProLiant Servers. 
 Installing & Configuring AD / DHCP / DNS Services. 
 Responsible for Configure & Manage Empirum Server. 
 Responsible for managing Antivirus Server (Sophos). 
 Monitor Internal & External Network Utilization. 
 Creating group policies as implemented standard procedures. 
 Manage Backup server & Monitor daily Jobs. 
 Install & Configure LXE Scanners. 
 PC & Laptop - installation/Update and maintenance. 
 Support for LAN infrastructure. 
 Monthly reports to the IT Manager. 
 Implementation of the LEONI IT standards. 
 Keeping under IT control an inventory of the equipment. 
 Manage large projects and programs related to data center, IT service delivery, and other 

IT operations domain. 



                                              Certificates and Courses 

 Azure Solutions Architect Expert. 
 Microsoft Azure Administrator AZ-104. 
 Microsoft Azure Security Technologies AZ-500. 
 Implementing Microsoft Azure Infrastructure Solutions. 
 AWS Certified Solutions Architect – Associate. 
 AWS Certified Solutions Architect – Professional. 
 AWS SysOps Administrator. 
 Oracle Cloud Infrastructure 2023 Foundations Associate. 
 Citrix XenApp and XenDesktop 7.1x Administration. 
 VMware Certified Professional (5) Data Center Virtualization.  
 Microsoft Virtualization with windows server Hyper-V and system center 
 Microsoft Certified IT Professional (MCITP). 
 Information Technology Infrastructure Library Foundation (ITIL Foundation) 
 Microsoft Certified System Engineer (MCSE). 
 Microsoft Certified Systems Administrator (MCSA). 
 Microsoft Certified Technology Specialist Exchange Server 2007 Configuration. 
 Microsoft Certified Technology Specialist Exchange Server 2013. 
 Prince 2 Foundation (Project Management). 
 COBIT 5 Foundation. 
 Cisco Certified Network Associate (CCNA). 
 Linux Administration. 
 VMware Desktop Virtualization 6 (VSP- DV). 
 Microsoft System Center Configuration Manager (SCCM). 
 Microsoft System Center Operation Manager (SCOM). 
 Microsoft System Center Data Protection Manager (SCDPM). 

Training 

 Training session at EL-Nasr Automotive Manufacturing Company 
 Basic Telephony Application (Ericsson) –  Egypt (25/07/2007 to 10/08/2007) 
 Voice over IP Communication System and Applications (Siemens) – Egypt (01/07/2006 

to 31/07/2006). 

Academia 

 Banha University, Shoubra Faculty of Engineering (2003-2008).  
o B.Sc. Engineering in Electronics & Communications  
o (Accumulative Grade: V. Good) 

 Graduation Project; Power Line Communication Home Networking (Grade; excellent) 

General Information 

 Date of Birth: 9th October 1986 
 Languages: English and Arabic  
 Nationality: Egyptian 
 Military Status: Completed 
 Marital Status: Married  

 


